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AMERICAN WATER

BOIL WATER NOTICE

05.08.2022

American Water — Fort Hood water utility, PWSID #0140107 US ARMY SOUTH FORT HOOD
& PWSID #0140156 US ARMY BELTON LAKE OUTDOOR RECREATION AREA | has
issued a "Boil Water Alert" for customers in the effected locations below due to: Critical system
failure at Bell County WCID #1 Water Treatment plant causing loss of their system water
pressure.

Due to the above conditions which have occurred recently by Fort Hoods water purveyor and as a
consecutive system to Bell County WCID 1s water system, the Texas Commission on Environmental
Quality has required the system to notify all customers to boil their water prior to consumption.

To ensure destruction of all harmful bacteria and other microbes, water for drinking, cooking, and ice
making should be boiled and cooled prior to consumption. The water should be brought to a vigorous
rolling boil and then boiled for two minutes. In lieu of boiling, you may purchase bottled water or obtain
water from some other suitable source. When it is no longer necessary to boil the water, water system
officials will notify you.

The "Boil Water Notice" order will remain in effect until officials from American Water receive
confirmation from laboratory analysis that your water quality meets drinking water standards. Upon
confirmation, American Water will issue an “All Clear” order to customers.

Affected Areas, Locations or Facilities:: ALL of South Fort Hood and Belton Lake Outdoor
Recreation Area. North Fort Hood is NOT affected.

No known contaminant has been identified; this BOIL WATER notice is a precautionary measure
only!

For more information please contact:

Fort Hood Service Desk — (254) 287-2113
OR
American Water - (254) 213-0382
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